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Plain English summary

Many patients take multiple medicines, every day, on a long-term basis. Some feel overloaded by
their medicines. However, both doctors and patients have told us that they feel anxious about

knowing when and how to safely stop medicines. TAILOR aimed to help by providing the information
that doctors and patients need to make individual (tailored) decisions about whether or not to stop
(deprescribe) medicines.

We had two research questions and so used a different research method to answer each. Both methods
involved us first finding all the published research looking at deprescribing for older people living with
long-term conditions and using five or more medicines a day.

Our first (scoping) review produced a map of what we know about deprescribing: how it is done and
if it is safe. We found evidence that structured deprescribing can be safe and acceptable to clinicians,
but specific effects were very varied and patient views were often not reported.

Our team’s patient partners continuously reminded us that medicines mean more to individuals
than just a medical effect (e.g. a ‘tablet for my blood pressure’), meaning that our research needed
to describe good person-centred deprescribing. Our second (realist) review focused on this by looking
at if and how tailored deprescribing decisions happen. Our results showed that health-care services
need to give clinicians the permission and resources they need to work with patients to develop a joint
understanding of the value of medicines, to guide decisions about using/changing medicines, and so to
build and maintain trust.

Our findings remind us that decisions about medicines are personal. We need to remember that any
changes in medicines affect not just an individual’s disease, but also their understanding of their health
and health care. Our work makes recommendations on how future practice and research can be more
person centred. We are now working with patients and health-care professionals to share our findings
with a wide audience.
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